
UNLEASH THE POWER OF 
THE MOBILE REVOLUTION
INCREASE PRODUCTIVITY WITH THE UNCOMPROMISED SECURITY AND  
FRICTIONLESS USER EXPERIENCE OF SYNCHRONOSS MOBILITY

SYNCHRONOSS MOBILITY



UNCOMPROMISED 
SECURITY, PRODUCTIVITY, 
AND USER EXPERIENCE
The proliferation of mobile technology—from connected machines, 
phones, tablets, and wearables—increases each year. It’s estimated 
that 72% of the total U.S. workforce will be mobile by 2020.1 The rapid 
adoption of mobile technology means that IT departments have to work 
just as fast to secure these devices. 

Because employees are using mobile devices and applications for so much 
more than checking an occasional email, companies must find user-friendly 
ways to protect the network edge from risks presented by the huge 
volume of data traveling into and out of the corporate network. A recent 
study found that 66% of respondents said they have downloaded and used 
mobile apps that do not have the approval of their company.2 Companies 
need a solution that keeps personal applications and data separate from 
secure company data on employee-owned devices.  

These challenges are creating a new mandate: strike the right balance 
between delivering the desired mobile experiences while improving 
productivity and maintaining security. Especially in highly regulated 
industries, many organizations have settled for fragmented solutions that 
force them to choose between device strategy that’s fully secure but not 
easy to use—or vice versa. 

Synchronoss Mobility, an integrated part of the Synchronoss Secure 
Mobility Platform, gives you both—it provides stronger security, 
productivity, and an uncompromised digital experience for users and IT.

SYNCHRONOSS IMPROVES 
USER EXPERIENCE AND INCREASES 
PRODUCTIVITY BEYOND THE PHYSICAL 
OFFICE—WITHOUT SACRIFICING SECURITY.

IMPROVE PRODUCTIVITY   

• Enable users to collaborate faster and 
more securely when and where they want.

• Help innovation thrive by providing the 
secure mobility needed to explore new 
sources of revenue.

• Strengthen security without slowing 
productivity or adding complexity with 
intuitive authentication.

STRENGTHEN SECURITY

• Provide engaging, relevant mobile 
experiences without compromising 
corporate and regulatory requirements.

• Provision and administer policies 
remotely and assign varying levels  
of authentication for dynamic  
access control.

• Deploy a secure layer between corporate 
and personal data to prevent breaches.

ENABLE INNOVATION

• Tap into a wealth of new business 
opportunities by placing custom or third-
party applications in our secure container.

• Gather data from mobile usage to 
improve productivity and identify new 
business opportunities.

• Use wearables, monitors, and other 
connected devices to securely gather 
data in real time.

BENEFITS OF 
SYNCHRONOSS 
MOBILITY
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BEYOND DEVICE-LEVEL SECURITY  

Synchronoss Mobility makes enterprise mobility easy and productive. By 
combining dynamic, context-based analytic capabilities and a foundation based 
on security, Synchronoss is able to provide a mobility framework that works for 
users and IT. Our framework was designed with security in mind, so businesses 
can adopt an array of new mobile applications that help unlock innovation and 
generate new revenue.

Synchronoss Lagoon provides a secure container in which you can manage   
custom or third-party applications, so you can tap into a wealth of innovation 
while enhancing the user experience and securing the corporate network and your 
intellectual property. Lagoon gives administrators complete control, including 
password policies, copy-and-paste restrictions, and the ability to remotely wipe 
company data from personal devices if a device is lost or a breach is suspected. It 
isolates applications from the native device protocols before communicating back 
to the enterprise, and it encrypts data on the device and over the air, so the user 
experience for personal apps is unaffected and data is kept separate and secure.

Within this secure container, Synchronoss also offers a number of apps that allow 
users to extend the productivity of the desktop to their mobile devices.

• Orbit Mail provides corporate email, contacts, calendar, tasks, and notes. 
Even large email inboxes, lengthy contact lists, and complex calendar invites 
load quickly—often faster than they do in desktop apps and native mobile apps.

• Orbit Browser allows users to securely access intranet applications and 
approved cloud services without waiting minutes for a VPN connection. 
With Orbit Browser, IT teams have the option to develop innovative intranet 
applications rather than mobile apps, giving your business enhanced 
flexibility and security. 

• Orbit Drive allows users to securely access, edit, annotate, and share 
any kind of file from your storage system. Users can assign keywords to 
individual files, so other users can quickly find relevant information. Users 
can also create and share simple Microsoft Office documents and take 
photos with the device’s built-in camera. When sharing a file, users indicate 
who can access and share the document (everyone, no one, or specified 
people), when the document expires from Lagoon, and which people should 
receive email alerts when the document is changed. 

• Mobile App Software Development Kit (SDK) lets you secure custom or 
third-party apps in a secure container. Custom apps developed with the 
Synchronoss SDK can securely pull in information from multiple cloud 
services, so you can turn the data generated on mobile applications into 
valuable analytic insights.
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Synchronoss Mobility goes far beyond device-level security. By providing a 
secure layer between mobile devices and your data, plus dynamic access control 
for varying levels of multifactor authentication, it simplifies workflows and 
empowers users to leverage their mobile devices for much more than checking 
emails on the go. Using secure productivity apps, users can access large contact 
lists and email inboxes; collaborate, share, and edit documents with ease; and use 
custom or third-party applications while keeping business data separate from 
personal data. The solution leverages mobile devices to improve productivity 
without sacrificing security. 
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Many organizations are interested in exploring the 
possibilities that new applications can provide, but 
these applications don’t meet their industry’s exacting 
requirements—or they find that implementing security 
to meet these requirements makes the user experience 
too cumbersome. Synchronoss Mobility is unique because 
it provides remote provisioning, policy management, and 
security with an exceptional user experience.

Unlike other solutions that have been built piecemeal over 
time, Synchronoss Mobility was built from the ground up 
to increase productivity. It’s interoperable with existing 
software and operating systems, so you can merge the 
technology you have now with the technology you will need 
in the future. 

SECURE MOBILITY DESIGNED 
TO INCREASE PRODUCTIVITY
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Research scientist Karen 
Matthews is traveling and needs 
to contribute to a report using her 
smartphone. Her device connects 
using the Synchronoss solution, 
which verifies her device, location, 
identity, and authorization. 
Once she’s been authorized, the 
system breaks the connection and 
reconnects to her device through 
a more secure channel, so she can 
download, edit, and upload the 
report with ease. 

Dr. Devin Strain uses his mobile 
phone to communicate with 
nurses and other hospital staff. 
One day, he misplaces his phone, 
which contains valuable patient 
information. Fortunately, Devin's 
IT department can wipe all 
hospital data from his phone 
without touching his personal 
data, like contact lists and family 
photos. When Devin finds his 
phone, he can quickly authenticate 
for access into the hospital 
network and carry on with his 
rounds and his personal life.

A client wants to open a forex 
(FX) trading account immediately, 
for next-day trading. Senior 
compliance officer Claire Polito, 
who is traveling, needs to sign 
off on know-your-client (KYC) 
documentation to comply 
with the Dodd-Frank Act. The 
legal team securely shares the 
documentation with Claire using 
Orbit Drive. She receives an 
email notification that the file is 
available for review and signature 
and requests a few changes. 
The legal team makes those 
changes and then resubmits the 
documentation for final approval. 
The client is eligible for next-day 
trading because the document was 
approved, signed, and filed  
by end of day.

SYNCHRONOSS MOBILITY IN ACTION
LIFE SCIENCES HEALTHCARE FINANCIAL SERVICES

1. “IDC Forecasts U.S. Mobile Worker Population to Surpass 105 Million by 2020,” IDC, June 2015.
2. “The Security Impact of Mobile Device Use by Employees,” Ponemon Institute, December 2014. 

LEARN MORE 
TO FIND OUT HOW SYNCHRONOSS 
MOBILITY—AND THE SECURE MOBILITY 
PLATFORM—CAN KEEP YOUR BUSINESS 
SECURE AND PRODUCTIVE, PLEASE VISIT: 
www.synchronoss.com/smp

RECONNECT 
SECURELY

VERIFY IDENTITY

CONNECT REMOTELY
REMOTE WIPE OF 
CORPORATE DATA

RAPID 
RE-AUTHENTICATION

ACCESS DOCUMENTS

UPLOAD REVISIONS

REVIEW AND 
DIGITALLY SIGN
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