
profile
Continental Airlines is the world’s 7th largest airline with more than 2,900 daily 
departures throughout the Americas, Europe and Asia.Continental Airlines serves 149 
domestic and 119 international destinations – more than any other airline in the world 
– and nearly 200 additional points are served via code share partner airlines. With 42,000 
employees, the airline has hubs serving New York, Houston, Cleveland and Guam, and 
carries approximately 51 million passengers per year.

 The Challenges
Continental Airlines wanted to optimize its Wide Area Network (WAN) to support 
the delivery of four times more eService kiosks to all airports across the continental 
United States. The airline also wanted to find a cost effective means to speed up 
the eService application response times and cut down passenger check-in times to 
ultimately improve the passenger’s travel experience.

Continental Airlines was faced with a strategic application initiative that was being 
held back by the bandwidth limitations of its WAN, as well as the high cost of 
network communications.

The soluTion
After careful evaluation, Continental Airlines selected Expand Networks’ Accelerator 
1800 series to facilitate the widespread deployment of eServices kiosks throughout 
the country. Continental Airlines planned to deploy the Expand Accelerators in over 
35 airports across United States. The Accelerators compress, cache and accelerate 
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“Continental Airlines has gained as much as a 10:1 
improvement in throughput with a one-time capita 
investment and no increase in recurring fees utilizing the 

Expand solution. By using Expand, Continental has been able to 
rapidly and efficiently deploy our eService kiosks at our smaller 
domestic airports.” 

Clay Hemphill, Senior Network Engineer, Continental Airlines

  

in summary
•	 Supported	innovative	customer	self-

service	project	

•	 Fully	optimized	the	bandwidth	of	
application	response	times	to	fully	
realize	project’s	business	objectives

•	 Assured	business	continuity	during	
infrastructure	outages	

•	 Reduced	operating	complexities		
and	costs

  
TeChniCal overview 
•	 Reduces	bandwidth	requirements	

while	increasing	customer	
satisfaction	

•	 Reduces	application	latency	by	more	
than	50%	

•	 Provides	fully	resilient/redundant	
application	acceleration	

•	 Easy	deployment	–	less	than	15	
minutes	per	airport,	including	testing

•	 Increases	application	visibility	and	
control	using	QOS
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the eServices kiosk data and graphics between the airports and the Shared Airlines 
Reservations System (SHARES), a large ticketing database.

The Expand Accelerator is the industry’s leading application delivery solution for 
the branch office. In addition to bandwidth expansion capabilities, the Accelerators 
provide a rich set of features that improve application response times and provide layer 
7 visibility and control tools that enable network managers to align network resources 
with business priorities. This unique combination of features is achieved is achieved 
through next-generation WAN compression, application-specific acceleration, Layer 7 
QoS capabilities and sophisticated traffic analysis and reporting.

The resulTs

According to Clay Hemphill, Senior Network Manager at Continental Airlines, 
“Continental Airlines has gained as much as a 10:1 improvement in throughput with 
a one-time capital investment and no increase in recurring fees utilizing the Expand 
solution. With the Accelerators, Continental has successfully optimized and delivered 
dynamic data, such as passenger seat selections, to the central SHARES database. Other 
static data including graphics and seat selection pages are cached locally at each airport, 
thereby saving additional bandwidth. 

Continental is also using the Expand solution to manage traffic generated by large, 
internally designed customer relationship management (CRM) applications and 
Microsoft NetBIOS server-based traffic. “By using Expand, Continental has been able 
to rapidly and efficiently deploy our eService kiosks at our smaller domestic airports,” 
concluded Clay Hemphill. Future initiatives between Expand and Continental include 
expanding the eServices kiosk application internationally and utilizing Expand’s traffic-
shaping capabilities to prioritize traffic and help the airline set application performance 
standards across its network.

learn more
Some of the best-known names in financial services, manufacturing, retail, health care, 
as well as leading government agencies and the military, rely on Expand Networks for 
optimized network infrastructures and superior applications performance.

For more information on how Expand solutions can benefit your company, contact 
your local Expand representative today or visit us at www.expand.com.
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appliCaTions
Graphics	and	static	data	found	in	
eService	applications,	Customer	
relationship	management	applications,	
Microsoft	NetBIOS	server-based	traffic.

  
web links
•	 Learn	about	our	solutions	

www.expand.com/solutions.aspx

•	 Learn	about	our	products	
www.expand.com/products.aspx

•	 Learn	about	our	WAN		
Monitoring	Tool	
www.expand.com/wan-tool.aspx
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